
Volunteer Job Descriptions
Habitat for Humanity ReStore Racine

Cashier/Front Desk–

Cashiers greet customers as they enter the store, answer questions, and process sales
during checkout.

Donation Processing –

Donation Processors prepare donated items for resale. This can include organizing,
testing, packaging, sorting, and pricing.

Furniture Movers –

This is a more physically demanding job, with plenty of walking and lifting. It starts with
unloading the ReStore truck, which can be filled with larger items such as appliances,
cabinets, and furniture. Then, the donations are moved onto the sales floor with the help
of rolling flatbed carts and dollies. Movers also assist customers and donors with
loading and unloading their vehicles.

Merchandising –

This position is great for organizational types and can include everything from staging a
furniture set, to creating an aisle display. Merchandisers reorganize messy areas and
put in a little extra effort to showcase products well. They keep the store looking its best
so customers can find what they need.

Scrap Metal Recycling –

In the scrapping area, volunteers take apart unsellable items and salvage the scrap.
They sort through buckets of metal, separating the pieces into brass, steel, aluminum,
#1 & #2 copper, zinc, and more. Knowledge of various types of metal is great, but can
also be taught on the job.

Truck Crew –

Volunteers on the Truck Crew ride on the ReStore box truck and go to donors’ homes to
pick up donations of larger items like furniture, cabinets and appliances. If you enjoy
talking with people and sharing about Habitat, this might be a great fit for you.



Volunteers on the Truck Crew should be ready to lift 50lbs repetitively, both during
loading and unloading.


